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The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Meddyg Care (Criccieth) Ltd

The provider was registered on:

07/04/2021

g:ﬁv;?gglitye?h isse;)\;l(?\ifj or Meddyg Care Denrentia Homre - Criccieth

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 07/04/2021
Responsible Individual(s) Kevin Edwards
Manager(s) Christopher Amor
Maximum number of places 40
Service Address The Pines Care Home, Mona Terrace, Criccieth

LL52 ODE
Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Staff undergo an in-depth induction process which equips them
with the training and skills required to support people safely. Staff
have probationary meetings at various stages of their initial
appointment to discuss their progress. Staff receive one-to-one
supervision on a regular basis and spot checks are carried out to
monitor the quality of care being delivered. Systems are in place
to ensure staff are supported and able to reach people for help
and support when needed.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

People are supported by staff who are recruited safely and well
trained. Our dedicated HR Manager records all staff pre-
employment checks and ongoing support and development. Staff
have disclosure and barring service (DBS) checks in place and
are supported to complete the All Wales Induction Framework in
order to register with Social Care Wales, the workforce regulator.

Service Profile

Service Details

Name of Service

Meddyg Care Dementia Home - Criccieth

Service Telephone Number

01766522615

What is the main language through which the service is
provided?

Both

Other languages used in the provision of the service




Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

50

Fees Charged

The minimum weekly fee payable during the last financial year?

1398

The maximum weekly fee payable during the last financial year?

1398

If you wish to add further detail or comment regarding the scale of
charges please do so below

Conplaints

Total number of formal complaints made during the last financial
year

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

Is the information about complaints correct?

Yes

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We regulalry engage with residents and their family members, by
way of surveys and obtaining independent reviews. These
reviews are then independently verified and posted to
carehome.co.uk.

Service Environment

How many bedrooms at the service are single rooms? 38
How many bedrooms at the service are shared rooms? 2
How many of the bedrooms have en-suite facilities? 34
How many bathrooms have assisted bathing facilities? 3
How many communal lounges at the service? 3

How many dining rooms at the service?

1

Provide details of any outside space to which the residents have
access

The outside courtyard area, is safe and enclosed, with ample
seating areas and sensory activities for people’s enjoyment.

Provide details of any other facilities to which the residents have
access

The home environment is dementia friendly with good use of
colour and texture. The home benefits from a number of sensory
activites including a "Jolly Trolley’ is a self-contained, mobile
interactive entertainment trolley that uses the latest technology
incorporating sensory lights and vision that brings the benifits of
music, song, reminiscence and fun to everyone within the care
home environment.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No
Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton No
British Sign Language (BSL) No




Other

Staterrent of Conpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

People are consulted about their views and participate in the
processes of care planning and review. The individuals who we
are for have built good relationships with the staff who support
them and have confidence in their ability.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

People receive a service which is agreed with them and tailored
to meet their needs with consideration of their personal
outcomes. People told us they have built good relationships
with the staff who support them and have confidence in their
ability.

The extent to which people feel safe and protected from abuse
and neglect.

Systems are in place to protect people from abuse and neglect.
Care staff complete safeguarding training and there are
policies in place to support this knowledge and promote the use
of safeguarding processes. The service provider is proactive in
recording and reporting safeguarding concerns and notifying
the relevant professional bodies. Good records are kept of any
concerns and this information, along with the safeguarding
process is audited on a regular basis.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The Responsible Individual measures the quality of the service
through a quarterly quality of care review to document to
demonstrate how individuals wellbeing is being achieved. The
Repsonsible Individual regularly visits the home and speaks to
residents and families to gain. their views regarding the service.
Families are encouraged to participate in the care planning
process and have access to the clinical system to check that
the service is meeting a residents personal outcomes.

The total number of full time equivalent posts at the service (as at
31 March)

55

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant



https://www.careinspectorate.wales/providing-a-care-service/already-registered-services

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 1
Food Hygiene 1
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

0
0
No. of Agency/Bank staff 0
0

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Is the information about staff qualifications correct? | Yes

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 1
Food Hygiene 1
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Is the information about staff qualifications correct? | Yes

Other supervisory staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 6




No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

6
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 6
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Is the information about staff qualifications correct? | Yes

Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.




I Filled and vacant posts

No. of staff in post 9

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

9
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 9

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Senior social care workers providing direct care

Does your service structure include roles of this No
type?

Other social care workers providing direct care

Does your service structure include roles of this Yes
type?




stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

34

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 34
Health & Safety 34
Equality, Diversity & Human Rights 34
Infection, prevention & control 34
Manual Handling 34
Safeguarding 34
Medicine management 0

Dementia 34
Positive Behaviour Management 34
Food Hygiene 34

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 32
No. of part-time staff (17-34 hours per week) 2
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

I Staff Qualifications

No. of staff who have the required qualification to 29
be registered with Social Care Wales as a social

care worker

No. of staff working towards the 5

required/recommended qualification




Is the information about staff qualifications correct? | Yes
Donestic staff
Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

7
0
0
0
0

Is the information about contractual arrangements
correct?

Yes

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 3
No. of part-time staff (16 hours or under per week) |1

I Staff Qualifications

No. of staff who have the required qualification 7
No. of staff working toward required/recommended |0
qualification

Is the information about staff qualifications correct? | Yes




Catering staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

2
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended |0
qualification

Is the information about staff qualifications correct? | Yes

Cther types of staff




Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the
role responsibilities.

I Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual arrangements for staff currently in post

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

4
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

Is the information about contractual arrangements | Yes
correct?

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 4

No. of staff working toward required/recommended |0
qualification

Is the information about staff qualifications correct? | Yes




