
  

 
 

Personal Possessions Information and Guidance 

 

When your loved one comes to Meddyg Care, we always encourage that they arrive with as 

many of their homely possessions as would be practicable. Feeling at home and creating an 

environment to support a feeling of belonging is a vital part of the transition to living at 

Meddyg Care.  

We would like to highlight that some residents with dementia are unable to control 

behaviours. This can result in possessions being broken, destroyed, moved, or lost. With 

this in mind could we please ask that all items are clearly labelled with your loved one's 

name on. Items including photo albums, pictures in frames, teddies, blankets, cushions etc.   

If an item is of high value or of high sentimental value, we strongly suggest that you do not 

bring the item into the home. Items such as money or jewellery.  We would also ask that any 

photos that are brought into the home are also copies and not the original. 

We do not accept responsibility for the safekeeping, maintenance, servicing, or replacement 

of any item of personal possessions brought into Meddyg Care. Unless damage is caused 

by the negligent actions of a member of staff working at Meddyg Care.  

We will ensure a record of valuables are kept and updated when new possessions are 

delivered to the Head Office. We advise that you do not take possessions directly to the 

home, this is to ensure that all new items are documented.   If items are delivered directly to 

the home and a receipt is not provided for the items Meddyg Care do not accept any 

responsibility or liability for these items. 

We would ask that everything is brought to head office where a receipt will be provided by 

the Family Liaison Officer. 

We would ask that iron on labels are not used to label items of clothing.  Due to the 

temperatures at which clothing must be washed for hygiene and Covid protocol reasons 

these labels do not withstand high temperatures or drying in our commercial dryers.   

We do not have the facility for hand washing or air drying. All clothing must be suitable for 

tumble drying.  It is for this reason we cannot accept any wool items of clothing. 

Please sign the following form to acknowledge receipt of this information regarding personal 

possessions. 

 

 

  



  

 
 

 

 
I certify that I have read the document relating to Personal Possessions and I fully 
understand its content. I am aware that Meddyg Care do not take liability for any items 
brought to the home that are not named or that are left without a receipt being provided: 
 

 All items must be named on arrival. 

 Additional items of clothing must be taken to head office and a receipt provided. 

 No valuables or cash are to be brought to the home. 

 No woollens or items of clothing requiring hand washing. 

 
 
 
Name of Resident:   _______________________________________ 
 
POA / Relative signature:  _______________________________________ 
 
Name (in block capitals)  _______________________________________ 
 
Date:     _______________________________________ 
 

 


